
15th March 2013 

 
TraumaCare   
Box 1807, Magaliesview, 2067  
5a Franshoek Rd, Lonehill 
Tel:  0715929690  
Website: 
www.traumacare.co.za 
Email: mail@traumacare.co.za 

 
 

 

 
 

 
One of the challenges of being a parent is arming your kids with 
the skills to handle the obstacles life presents. Teaching them how 
to use an emergency number could be one of the simplest — and 
most important — lessons you'll ever share. 
 
Talking About an emergency number With Kids 
 
Unfortunately in South African there are still separate telephone numbers for each type of emergency 
agency. For a fire, you called the fire department number; for a crime, you called the police; for a medical 
situation, you called an ambulance or doctor.  It would of course be ideal to have a number such as 911 in 
the US but it is important to at least teach your children one emergency number to call. 
 
Everyone needs to know about calling an emergency number in an emergency. But kids also need to know 
the specifics about what an emergency is. Asking them questions like "What would you do if we had a fire in 
our house?" or "What would you do if you saw someone trying to break in?" gives you a chance to discuss 
what constitutes an emergency and what to do if one occurs. Role playing is an especially good way to 
address various emergency scenarios and give your kids the confidence they'll need to handle them. 
 
For younger children, it might also help to talk about who the emergency workers are in your community — 
police officers, firefighters, paramedics, doctors, nurses, and so on — and what kinds of things they do to 
help people who are in trouble. This will clarify not only what types of emergencies can occur, but also who 
can help. 
 
When to Call an emergency number 
 
Part of understanding what is an emergency is knowing what is not. A fire, an intruder in the home, an 
unconscious family member — these are all things that would require a call to an emergency number. A 
skinned knee, a stolen bicycle, or a lost pet wouldn't. Still, teach your child that if ever in doubt and there's 
no adult around to ask, make the call. It's much better to be safe than sorry. 
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Make sure your kids understand that calling an emergency number as a joke is a crime in many places. In 
some cities, officials estimate that as much as 75% of the calls made to an emergency number are non-
emergency calls. These are not all pranks. Some people accidentally push the emergency button on their cell 
phones. Others don't realize that an emergency number is for true emergencies only (not for such things as a 
flat tire or even about a theft that occurred the week before). 
 
How to Use an emergency number 
 
It important for your kids to have your street address and phone number memorized. They'll need to give 
that information to the operator as a confirmation so time isn't lost sending emergency workers to the 
wrong address. 
 
Make sure your kids know that even though they shouldn't give personal information to strangers, it's OK to 
trust the an emergency number operator. Walk them through some of the questions the operator will ask, 
including: 
 
 Where are you calling from? (Where do you live?) 
 What type of emergency is this? 
 Who needs help? 
 Is the person awake and breathing? 

 
Explain that it's OK to be frightened in an emergency, 
but it's important to stay calm, speak slowly and 
clearly, and give as much detail to the an emergency 
number operator as possible. If they're old enough to 
understand, also explain that the emergency 
dispatcher may give first-aid instructions before 
emergency workers arrive at the scene. 
 
Make it clear that your child should not hang up until the person on the other end says it's OK, otherwise 
important instructions or information could be missed. 
 
Emergency Safety Tips 
 
Here are some additional safety tips to keep in mind: 
 
Always refer to the emergency number as 082 911 or 
whichever number you decide on,  say "nine-one-
one" not "nine-eleven." In an emergency, a child may 
not know how to dial the number correctly because 
of trying to find the "eleven" button on the phone. 
 
Make sure your house number is clearly visible from 
the street so that police, fire, or ambulance workers 
can easily locate your address. If you live in an 
apartment building, make sure your child knows the 
apartment number and floor you live on. 
 



Keep a list of emergency phone numbers handy near each phone for your kids or babysitter. This should 
include police, fire, and medical numbers, as well as a number where you can be reached, such as your cell 
phone, pager, or work number. In the confusion of an emergency, calling from a printed list is simpler than 
looking in the phone book or figuring out which is the correct speed-dial number. The list should also include 
known allergies, especially to any medication, medical conditions, and insurance information. 
 
To reinforce teaching of numbers, parents can also: 
Bake cookies using number cookie cutters to practice the telephone number. 
Make a sticker with the number and place in important places. 
Role play with children as to what they should do if a parent is suddenly sick or injured. 
 
Children can also learn about emergency service through music, videos, and coloring activities and websites. 
Many schools and local police and fire departments have coloring books that teach about 911 and 
emergency response, and some libraries offer multi-media for teaching emergency safety. 
 
If you have special circumstances in your house, such as an elderly grandparent or a person with a heart 
condition, epilepsy, or diabetes living in your home, prepare your child by discussing specific emergencies 
that could occur and how to spot them. 
 
Keep a first-aid kit handy and make sure your kids and babysitters know where to find it. When kids are old 
enough, teach them basic first aid. 
 
Other Safety Tips 
 
Guard against drowning with four-sided, five-foot 
high fencing with a self-closing and self-latching 
gate around any pool or spa. Also, use personal 
flotation devices near the water. Remember that 
drowning can happen in bathtubs, buckets, and 
toilet bowls.  

Smoke detectors should be installed in sleeping 
areas and on the entry level of the home to 
prevent fires and burns. Don't forget to replace 
the batteries each year. Also, families should plan 
and practice two fire escape routes. 

Test the water temperature before placing kids in the bathtub or consider installing anti-scald plumbing.  

Guns should be unloaded and locked up to prevent firearm injuries or deaths. Lock and store bullets in a 
separate location or do not keep a firearm in the house. 

To prevent falls, install stairway safety gates and window guards on windows that are not fire emergency 
exits. Ensure playgrounds have safe equipment and cushioned surfaces. 

Avoid accidental poisonings by purchasing child-resistant packaging and storing potentially poisonous 
substances and plants out of sight and reach of children. 



 
Nationwide Emergencies - 10111 

Ambulance - 10177 
Difficulty with emergency services - 1022 

Police – 1011 
Vodacom emergency – 082-911 

Rescue service (aviation) - 083-1999 
Medical rescue - 0800-111-990 
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Please note that this information must not be used for diagnostic purposes.  Please visit a 
medical professional for a correct diagnosis.  


